
    
 

The Swedish Red Cross Visit Detention Centers 
The Swedish Red Cross visit asylum seekers and migrants at the Migration Agency’s 

detention centers. The visitors offer support, such as conversations and activities. All 

visitors have signed a duty of confidentiality.   

 

The Swedish Red Cross is a nonprofit organization that is neutral, independent and 

impartial. 

 

Visits in: Flen, every other Wednesday, between 17.30 – 19.30 

 Gävle, every other Thursday, between 18 – 20 

 Kållered, every Monday, between 18 – 20 

 Ljungbyhed, every other Wednesday, between 17.30 – 19.30 

 Märsta, every Thursday, between 17.45 – 19.45 

 Åstorp, every other Thursday, between 17.30 – 19.30 

 

Migration advice 
You can call the Swedish Red Cross and receive: 

- support to trace family members that has disappeared due to war, conflict, 

natural disaster or migration 

- information regarding family reunification 

- advice regarding asylum application 

- information and advice regarding return 

 

Call:  020 - 415 000 

Hours: Tuesday, Wednesday and Thursday between 09:30 - 12:00 

  

 

Health care advice 
The Swedish Red Cross Health Center offers advice to asylum seekers and migrants 

who need support in accessing health care.  

 

Call:  020 - 211 000 or 0709 - 40 67 23 (only text message) 

Hours:  Monday to Thursday between 09.30 - 11.30 

Email:  papperslos@redcross.se  

 

Information service 
If you have other questions regarding the Swedish Red Cross and the work of the 

organization, you may contact Information service.  

 

Call:  0771 - 19 95 00  

Hour:  Monday to Friday between 10.00-12.00 and 13.00-16.00 

Email:  info@redcross.se  
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